
SuperDocACO App 
 The #1 preferred PBACO network communication tool  

The SuperDocACO app is a powerful tool for real-time hospital notifications, secure messaging, networking and 

more. Available to all PBACO physicians and office staff. 

 

 

 

Receive real-time hospital alerts 
Practices can receive real-time notifications when their Medicare patients are 

admitted to nearly any hospital in Florida. Catch your patients at the opportune time 

to reduce medical costs and prevent costly readmissions. Our network of Post-Acute 

facilities will also inform you through the app when one of your patients has entered 

their care. 

 

 

 

 

Network with PBACO professionals 
Get connected to other skilled medical professionals in the ACO. Search by specialty 

and location to find a reliable facility in your area for patient referrals. Addresses and 

contact details are readily available in the app. Referring in-network provides your 

patients with a high level of quality care and keeps expenses in check. 

 

 

 

 

 

Securely exchange patient info 
The SuperDocACO App is PBACO’s method of choice for electronically sending and 

receiving sensitive patient information. Communicate directly with other physicians, 

assistants and PBACO staff using HIPAA-compliant secure messaging. Upload and 

download images and files with ease and create group chats to keep everyone in the 

loop. 
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Maximize patient outcomes with Caretracker (web only)  
The Caretracker is an intelligent workflow tool that 

analyzes massive volumes of patient claims data to 

pinpoint patients on your panel that would greatly 

benefit from an office visit. Utilized by our highest-

performing members, this tool empowers your 

practice to efficiently manage your patient 

population.   

 

 

 

 

View performance reports anytime 
The same paper reports handed to your practice by our team members are gradually 

being made available in the app! Get updated reports the moment they are released, 

straight from the convenience of your phone or computer. 

 

 

 

 

Take advantage of additional features: 
• Express check-in at PBACO events 

• Daily tips and tricks for improving your practice’s performance 

• Forwarding patient alerts to your office staff 

 

 

 

Available now on the Apple App Store and Google Play Store! 

Desktop version available at web.pbacoapp.com 

*requires @pbacoapp.com username and password provided by 

PBACO App Support 

Contact your PBACO Consultant or our App Support Team to get started Today! 

App Support: app-support@pbaco.org or 561-537-5833 during regular business hours 
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